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Changes in Marketing Channels:
An Empirical Approach From “Business System” Viewpoint

Kazuki Oura
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Summary

An accumulation of excellent achievement exists on the studies of structural characteristics
and habitual trade practices of Japanese distribution system, and the studies of marketing
channels. The tasks still remain, however on the studies of elucidating factors of changes in,
and rebuilding of, channels under recent changes of business environmenj:.

This paper, therefore, attempts to analyze, centered on case analysis from “business system”
viewpoint, mainly for the purpose of deriving practical implications on this issue.

The result shows several theoretical and practical subjects, listed in the following as the
major findings. First, fostering social incentive-based interest of channel members is
significant. Second, changes in channels may occur within themselves with an interaction
process, not only affected by external environment. These findings imply a new perspective,

both theoretically and practically, on current channel studies.






