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Pedagogical problems for intercultural communication:
Implications for building rapport through communication
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Appendix
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Address formOd 0 00
jodo0o0oo0o0o0o0ooooo0oo0o00o00UU00U0O0000D0D0DUU00U0LOOo0ooDUDUUOooOOoOO
JO000000OooooooOoooo0oooooooooooOooooooooooooooooooooan
JO000000od0o0o0oddooooooooooooooobobooooooo

0 Good ExampleD 0 O OO

gooooooOoooooo

Mary: Hi, Tom. How's it going?

Tom:  Fine, Mary. How are you doing? Oh! You had your hair cut. I like it.
Mary: Thank you, Tom. You are the first person who noticed it.

Joo0oo0oo00ooooOooooooo
goooooooooooo

Tomoko: Excuse me, m? Could you tell me where the restroom is?
Bellboy:  Yes, ma'am. Go straight this way. It's on your left.
Tomoko: Thank you.

0 BadO Examplel
gooooU0oOooOoO0OoO0oUOOOoOU0OOODOOOOUDOOOOUOOO

gooobooooooo

Professor Smith: [0 Have you handed in the report, yet?

Judy: I'm sorry. But | could not finish my report. My mother has been sick and staying at a
hospital for a week and...

Professor Smith:  That's too bad. Is she OK?

Judy: Yes, thank you. | will finish my report in a few days. Could | submit it at the next class?

Professor Smith:  Sure. Don't worry about it.

0 PointJ
joodoo0o0o00o000oooo0o00000oooo0o000000ooooo0ooOo00o0o0ooooOoOOn
jodoooo0o0oo0oooooooo00o0o0oooooo00o0o0o0o0oooo0ooO0o0ooUooooooOO
JO000OOMr.O0O Ms. OO Professor 00 Doctor0 0000000000000 0O0OOD0OOOOOOOO
“CalmeTom” OJ0O0O00ODO0O00DO0OO0O0DOODODO0ODOODDOODOOODODOOODO
00000000000 callDmed” D000 O0O0O0OO0ODO0OOODOO0OOODOODOOOOODOO

‘I:IDDIZII:IDDDDDDDDDDDDDDDDDDDDDDDDD
gooooooo

‘DDDDDDDDDDDDDDDDD
MrO O MsO O Professord00Doctor0 00 OOO0O0O0O0O00O0O0O00OOOO0OOOOOODOO
goooooooooooOoOoooooMrTomOOOOOOOOOOOOOOOOOOCOOOO

0 Vocabulary and Useful Expressionsl]
Mr. Ms. OO Professor Dr. Sir, Maam My dear
My name is Yoshihiko. Call me Yoshi.




goboooobooobooooooooooobooooooo 67

Summary

0 English education policy in Japan emphasizes the improvement of communicative competence of
Japanese students. Communicative competence can be defined twofold: the ability to convey content
correctly, and the ability to build rapport through communication. Strategies for rapport-building, however,
differ among languages and cultures. This paper discusses the significance of understanding diverse
communication styles for better rapport-building in intercultural settings.

0 The purposes of this paper are as follows:J (o report how English education in Japan focuses on the
former competence but fails to consider the latter one, [0 (o demonstrate how insufficient awareness of
rapport management strategies hinders Japanese communicative competence in intercultural situations, 0 [J
to insist that awareness of cultural diversity and diverse rapport management strategies is essential for
successful intercultural communication, andJ (o make some suggestions about how to teach diversity of

rapport management strategies in Japanese schools.



