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TheOutsider'sSyndromeModel:aninquiry
intothepsychodynamicsofcultureshockexperience
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anewlifecycle.Itstartswithberthandgoesthrough

developmentalstagesonceagainlnanabbreviatedform.

0(加,1976ブ

Thispaperexploresthenature,orthepsychodynamicsofcultureshockexperience.

Thetermcultureshock,asfarasIknow,wasfirstintroducedbyOberg(1960),

whenstudyingtheadjustmentprocessofanthropologiststodifferentculturesduring

theirfieldresearch.Foralongtimeasubjectforanthropology,thephenomenonof

cultureshockwasstudiedasoneofthephenomenaobservedduringthecourseof

adjustmenttoanewculture(Berry,1985).Recently,ascanbeshownbythe

largenumberofstudies,clinicalandsocialpsychologistsalsohavebegantoshow

interestinthephenomenonofcultureshockanditssocio-affectiveconsequences

(Thurnwald,1932;Conway,1969;Berry,idem.;Berry;&Blondel,1982;Brislin,

1981;Kleinetal.,1971;Tajfeletal.,1965;Stein,1975,1985;Garza-Guerrero,

1974;FurnhamandBochner,1986,etc.).

Cultureshockreferstotheideathatbeingincontactwithanewcultureis

potentially"aconfusing,disorientating",andunpleasantexperienceowingtomany

socio-affectivedifficultiesencounteredbythesojourner.Consequently,anumberof

negativeeffectshavebeenattributedtothisexperience.Inhispionneerarticle

Oberg(lbid.)mentionedatfeastsixmaineffectsofcultureshock,summarizedby

FurnhamandBochner(Ibid.)asfollows:1)Strain,2)asenseoflossandfeelings

ofdeprivation,3)afeelingofbeingrejected,4)confusioninrole,roleexpectations,

values,feelingsandself-identity,5)surprise,anxiety,evendisgustandindignation,

and6)feelingsofimpotenceduetonotbeingabletocopewiththenewenvironment.

SinceOberg,manyresearchershaveconfirmedthesefindings,addingtothema

numberofothersorreformulatingthemtofitineachresearcher'stheoretical

background.Whilereiteratingthestressandanxietystiringaspectsofculture

shock,manyresearchershaveextendedOberg'sconceptofcultureshock,emphasizing

differentaspectsofthissamephenomenon.Indoingso,someresearcherwereled

toreplacecultureshockbyotherterms.Forinstance,Guthrie(1975)prefersthe

term`culturefatigue',Smalley(1963)usedtheterm`languageshock',Byrnes(1966)
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favoursrather`roleshock',andBall‐Rokeach(1973)`pervasiveambiguity'.

However,mostoftheseinvestigationsofcultureshockaredescriptive.inthesense

thattheirfocusswasratheronthevariouspsycho‐sociological,andpsychosomatic

difficultiesthesubjecttocultureshocktendstoface.Consideringthelargenumber

ofstudiesonthissubjectmakesShibusawaetal.(1989)writethat"thereareas

manysymptomsofcultureshockasthereareobserversofthephenomenon."

Discussingthedifferentsymptomsgoes,therefore,farbeyondthescopeofthis

paper.

However,ageneralpointofagreementamongresearchersisthefactthatthe

experienceofcultureshockisatransitionalphenomenonwhichinvolveschangesin

values,attitudesandbehaviourpatterns.Thisexperienceisnotlimitedtofew

(unhappy)individuals,butisauniversalreactionwhichanyindividualincontact

withanewculturalenvironmentislikelytodisplay.Furthermore,forother

researchers(Gullahorn&Gullahorn,1963;Yehetal.,1981)cultureshockisnot

experiencedonlyinpresenceofanewenvironmentonly,butcanbealsoexperienced

incontactwithone'sowncultureafteralongorshortperiodofabsence(Brislin,

etal.,1976).Thekindofexperienceasojournorhaswhens/hereturnshomeis

knownas`reversecultureshock'.

Developmentalapproachtocultureshock

Centraltothestudyofcultureshockarethewaypeopletendto"overcome"the

shock,oradjusttotheirnewenvironment,andthedifferentchangeswhichcanbe

observedduringtheadjustmentprocess.Areviewofthelitteratureinthisfield

revealsthatthisadjustmentprocessisconceivedintermsofanumberofstages.

Asindicatedbytheextensivelitterature,therearemanystage‐wisetheoriesand

models,witheachoneproposinganumberofstagetoapprehendculturaladjustment

process.Therearetheorieswhichdescribethisadjustmentprocessintermsof

threestages(Lesser&Peter,1957;Garza-Guerrero,1974),othersfivestages

(Adler,1975),andsomeothersninestages(Jacobson,1963).Discussingallthese

theoriesandmodelsgoesfarbeyondtheaimofthisstudy.Therefore,Iwill

confinemyselftothethreemostrepresentativemodels,namely,Oberg's,Adler's,

andBochner'smodels.

Inhisclassicalstudy,Oberg(1960)mentionedfouradjustementstages.As

indicatedinTable1,inthefirststagethesojournerisfascinatedbythehost

culture,enthusiastic,cordialandfriendlywiththehostpeople.Thiscorresponds

tothehoneymoonstage.Thesecondstage,orcrlslsstage,iscaracterizedby

feelingsofinadequacy,frustration,anxietyandanger,owingtoculturaldifferences.

Thesefeelingslastuntiltheculturalgapisreducedbymasteringsomevitalcultural

aspects(language,signs,etc.)ofthenewenvironment,entering,thus,the

recoverystage.Afterrecoverythesojournerbegins,intheadjustmentstage,to

enjoyhisstayandcontactwiththehosts(cultureandpeople),withsomeoccasional

instancesofstressandanxiety.
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Developingfurthertheabovemodel,Adler(1975)proposedafivestageapproach

tocultureshock.AsindicatedinTable1,theearlystage,contact,ischaracterized

byanumberofemotionalstatesandbehavioursreflectingaverypositiveattitude

towardsthehostculture.Thenextstage,deslntegratlon,ismarkedbyageneral

depressivemood,feelingsofconfusion,loss,apathy,loneliness,etc.Thesojournor

beginstoperceivethedifferencebetweenone'scultureandthehostcultureas

beingimpactful.Therelntegratlonstageleadstoamoreactiverelationshipwith

thehostculture.Atthispoint,thesubject'semotionalstatereflectsageneral

negativeorrejectiveattitudetowardthehostculture.Whentheautomonystageis

reached,thesubjectbecomestodisplaymoreindependence,self-confidence,

empathy,legitimizingthedifferencesaswellthesimilaritiesbetweenthehostand

nativecultures.Finally,thesubjectscommencesgraduallytoacceptthesedifferences

andsimilaritiesandenjoythem,enteringthusthelaststage,or∫ 加'epe加pence

stage.Therefore,thesubjectbecamecapabletodisplaytrust,love,humour,and

creativeness.Inafewwords,inthisstageaverypositiveattitudecharacterizes

thesojournor'sgeneralattitudetowardsthehostculture.

Focussingmoreonthesojourner-host(andnative)culturerelationship,Bochner

(1981,1982)listsalsofourdifferentstages.AsindicatedinTable1,inthefirst

stage,(passing),theindividualcaughtupincross-culturalcontacttendstodisplay

arejectiveattitudetowardshis/herculture,andembraces,andevenidealizes,the

hostculture.Thesecondstage,(chauvinlstic)iscaracterizedbyatotallyopposit

response.Thesubjectbeginstorejectthehostcultureandidealizeher/hisnative

culture.S/heexperiencesambivalentfeelingstowardsbothculturesinthenext

stage(marginal).Vacillatingbetweenthetwoculturesisthemainfeatureofthis

period.Althoughthenormsofeachculturebecomesalientforthesojournor,s/he

integratesthetwocultures,continuingtoperceivethemasmutuallyuncompatible.

Thisuncapabilityofintegratingthetwovaluesystemslastsuntilthelaststage(m∂dゲ ∂乙わ η)

whichmarksthefinalstepoftheadjustmentprocess.Here,thesubjectbecomes

abletosynthesizeharmoniouslythenativeandhostcultures.

Ascanbenoticed,thesemodelsarefarfrombeingmutuallyexclusive.Although

theydiffersomehowintheiremphases,mostofthesetheoriessuggestsgenerally

similarideasandconclusions.Theydonotfundamentallycontradict(Furnham&

Bochner,1986),butrathercomplementeachother.Aresearcherbiginninginthis

areais,likeFurnhamandBochner(lbid.),amazedbythisrelativelackofcontradiction

betweenthedifferenttheories

Indee∂,舳 ∂'∫5Pθr加 ρ3π ～05'surprlsing加 ∠カ1S∂re∂1S功 θ θLxtentto励 ノoカ

compeが η9exp加 ∂が0η501・ θ・clap∂ η(1(メ0η0'contradictoropposeθ ∂C110∠ カθr.

Itisnoteworthythatinspiteoftheirpseudo-differences,mostofthesestage-wise

theoriessharethebasicideathattheadjustmentprocessisaU-orW-shaped

curve.TheU-curveideahasbeenattributedtoLysgaard(1955)whoconcluded
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thatpeopleincontactwithanewculturetendstopassthroughthreedifferent

phases:initialadjustment,crisisandre‐adjustment.Inotherwords,thissuggests

thatthesojournor'slevelofadjustmentandsatisfactionisatfirsthigh,then

graduallydeclinesbutreincreasesagain,constituting,asindicatedinFigure1,a

U‐shapecurve.Includingthereturntothehomecountry,Gullahornetal.(1963)

foundthatwhensojournorsreturnhome,theywerelikelytodisplayasimilar

U-curveadjustmentprocess,whichledtotheW-curveidea(Figure1).

High

A

D

J

U

S

T

M

E

N

T

Low

SojournPeriod Re-entryPeriod

Figure1.Graphicrepresentationofculturaladjustment

BoththeU-curveandW-curvewereobjectofseverecriticism.Inhisreviewof

thelitterature,Church(1982)concludesthatfewstudiessupportedtheU-curve

hypothisandrejectsitasbeingdescriptive,inconclusive,andovergeneralized.

Sharingthisidea,FurnharmandBochner(1986,p.132)reportsthat

/1オ ∠カθprθ5θ ηオstageo∫ ∫云5げ θyθ10P」mθ ηオ,酌 θ σ 一curvehypotheses1Sオoo

γ∂8ロθ ∂ηげ オ00generalize∂ オ0わ θ0∫ π～召0力 召5θ 加pre(110が ηgorロ η∂e∬ オ∂η(加9

S(り%ournorヨ(加5加 θ刀オ,..lt1Sη0'501η ロCカ ∂ 酌 θ0]rγ ∂5∂PO5'カOCdesc吻 ～ゴ0η

that/1∂5/bcロ5θ ゴ オooπ7ロcカoη5加gノ θoutcomey∂rublesrather酌 ∂ηoη 功 θ

の η∂加 ノ050rμooθ530∫ ∂(加5舳 θη'_(a!thougカ クtherem∂yわ θ50π ～θオカ加9

salvageableln(lt)..."

Hence,whatisneededisasynthesizingmodelwhich1)willintegratemostof
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theprominenttheoriesconcerningculturaladjustment,and2)takeintoaccountthe

distinctionmadebyTriandis(1975)betweeninterpersonalandintrapersonalaspects

ofthecross-culturalcontact.Therefore,thismodelshouldnotmerelydescribethe

differentphasesorstagesofculturaladjustment,butshouldattempttoshedlight

onthepsychodynamicscharacterizingeachstage,bringingthusalsotheunconscious

layerintofocus.

The"Outsider'sSyndrome"OSModel,proposedhere,meetsalltheserequirements

lBasedon(mainlyMelanieKlein's)objectrelationshiptheory
,thispsycho-analytical

modelreformulates,asindicatedinTable3,thedifferentstages(proposedbysome

authors)ofculturalcontactintermsoftwomainstages:Paranoid-schizoidstage,

andDepressivestage.Asdiscussedlater,thesetwostagescorrespondtoMelanie

Klein'stwokeyconceptsinchildobject-relationaldevelopment,namely,"paranoid‐schizoid

position"and"depressiveposition".Therefore,beforediscussingindetailsourOS

Model,itisnecessary,first,todefinetheseconcepts,andlocatethemwithin

Klein'stheoreticaledifice.

Child'sObject‐RelationalDevelopment

AccordingtoMelanieKlein(1959),thebasicconflictexperiencedbytheinfant

revolvesaboutloveandhate,betweenthedesiretoprotectpart-object(breast)and

wholeobject(mother)andtheaggressivewishtodestroythem.Sheconceivedof

thisconflictintermsoftwokindsofinterpersonalstancesorpositions,witheach

positionrepresentingadevelopmentalphasealongacontinuumofloveandhateand

describingthewayinwhichobjectrelationsoriginateandmature.Kleinrefersto

thesepositionsasparanoid-schizoidpositionanddepressiveposition.Accordingto

theauthor,everyindividualpasses,inthenormalcourseofevents,throughthese

positions.

Paranoid‐schizoidposition

Itisduringthisperiod(thefirstfourmonthsoflife)thattheinfantentersin

contactwithhisfirst(part-)object,thebreastastheuniquerepresentativeofthe

externalworld.Theanxietyexperiencedbytheinfantisofapersecutorynature,

andisstirredupbytheinbornpolarityofthedeathandlifeinstinctsandtheir

immediateconflict,andalsobytheimpactofexternalreality.Thefeelingbeneath

thisanxietyisfearofannihilationandpersecution,identifiedwiththeonlyobject

presentintheinfant'sworld,namely,thebreast.Thelatteristhusperceivedas

persecutoryanduncontrollableobject.Againsttheoverwhelmingpersecutory

anxiety,theinfant'segoevolvesanumberofdefenceprocesses.

Oneofthemaindefencemechanismbroughtintoplayisprojectiveidentification

whichevolvesfromtheprimitiveprojectionofthedeathinstinct(Segal,1974).

Here,theinfant'simmatureegosplits(splittingmechanism)itselfinto"bad"

ego-parts(aggressiveimpulsesandfeelings)and"good"egoparts(libidinalimpulses).

TheEgoprojectsthentheseego-parts(goodandbad)intotheexternalworldor
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externalobjectswhichbecomecontrolledandidentifiedwiththeprojectedparts.

Theobjectcontaining"good"ego-parts(positiveimpulses,suchaslove)arefeltas

good,lovingandsecure.Whereastheobjectsfeltascontainingbadego-parts

becomethreateningpersecutors,givingrisetoparanoidanxiety.Theinfantbecomes

hauntedbytheparanoidfearthatthesebadobjectsmayreturnagainsthim,destroy

hisgoodobjects,andgaincontrolofhimfrominside.

Thesplittingbetween"good"and"bad"islinkedwithanotherdefenceprocess

IdeallzatlonTokeepthe"good"objectapartandprotectitfromthe"bad"

persecutoryone,theinfantresortstotheidealizationoftheformer,makingit

"i
mpervioustoharm".Whenexperiencingacutepersecutoryanxiety,theinfant

mayalsoevolvesanotherdefenceproceduretoprotectitsgoodobjects,namely,

omnipotentdenialoftheverypersecutorysource.Suchdenial,writesSegal

(1974),"isbasedonaphantasyofthetotalannihilationofthepersecutors".

Thereisanotherkindofdefensivelinkbetweenidealizationanddenial.Asa

defenceagainstexcessivepersecutoryanxiety,theinfantmayalsoidealizethe

persecutingobjectitself,denyingitsthreateningandpersecutoryaspects.Consequently,

theinfant'streatsthepersecutoryobjectasideal,andidentifieswithit.These

defencemechanismsarenotexhaustive;otherdefencesmaybealsobroughtinto

playintheparanoid-schizoidposition.Theycanbealsoevolved,althoughless

frequently,inthenextposition.Providingadetaileddescriptionofallthese

differentdefenceproceduresisfarbeyondthelimitsofthisstudy.

Workingthroughtheparanoid-schizoidposition,andmovinggraduallytothe

depressiveposition,cannotbeachievedunlessconditionsunderwhichgood

experiencespredominateoverbadonesareprovided.Evenundersuchcondition,

workingthroughthispositionmaybehinderedbyinternalfactors,suchasenvy

whichpreventsthefeelingofgratitude.

AccordingtoMelanieKlein(1957),assoonastheinfantbecomesawareofthe

breastasasourceoflife(pleasurableorgoodexperiences),itsloveanddesireto

possess,andpreserveitincreases.But,whenfeelinganxietyastheresultsofits

owninternalagressiveandbadimpulses,theinfantbeginstoexperienceenvious

feelingstowardstheobject.Itwishestobe,insteadofthebreast(object),the

sourceofsuchgoodexperiences.Theinfantprojectsintothebreastitsownbad

impulsesaimingatdevaluatingit,makingitbadandunenviable.Whenfusedwith

greed,anotherinternalfactor,theseenviousfeelingsaimsatexhausting,emptying,

andspoilingtheobjectentirely,sothatitnolongercontainsanythingenviable.

Theseenviousfeelingspreventthustheinfantfromexperiencinggratificationfrom

andgratitudetowardstheobject.

Whatmakesenvydetrimentaltotheinfant's"healthy"developmentisthefact

thatitinterefers‐whenitisintense‐withthenormalfunctionningofschizoid

defencemechanisms,suchassplitting.Thatis,theprocessofsplittingtheobject

into"good"and"bad",soimportantintheparanoid-schizoidasadefenceagainst

anxiety,doesnotinitiallysucceed.Thisfailureresultsrather,asputbyKlein
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(lbid.),insplittingbetweenanomnipotentlyidealizedandaverybadprima

object".However,thissplittingcannotbemaintained;for,soonerorlater,this

idealizedobjectwillgiverise,initsturn,toenvyandisattackedandspoiled.

Whichleadstoaconfusionbetweenthe"good"and"bad",and,consequently,to

theunabilityoftheegotointrojectandidentifywiththe"good"object.This

unabilityleadstoastateofacutepainanddespair,becausealoving"good"object

cannotbefound.Therefore,theinfantdefendsitselfbypringingintoplaya

numberofmechanisms,namely,spoilinganddeva!uationoftheobject.(Notethat

whatconstitutedtheaimofenvy,becameherealsoaprincipaldefenceagainstit).

Foraspoiltanddevaluatedcannotbeenviable.Hence,althoughenvyispartof

normaldevelopment,itshouldbemoreintegratedfortheinfanttobeabletoenjoy

gratificationanddisplaygratitudetowardsthe"good"object.Withoutthisgratitude,

the"good"objectcannotbeintrojectedinastableandsecuringway,andtheego

itselfwouldbefeltaslackingin"goodness".Nevertheless,thisdoesnotmeanthat

enviousfeelingstowardsprimaryobjectswillcompletelydisappear.Someofthese

feelingsremainandarelatterdisplacedontootherobjects.

Tosummarize,atthisperiodofitsrelationaldevelopment,theinfant'smental

stateisprincipallycharacterizedbythepredominanceof1)asplitstatebetween
"
good"and"bad"objects,2)suchmanicdefencesasprojectiveidentification,

denial,andidealization,and3)someinhibitingfactorssuchasenvy.Itis

noteworthythatthemechanismsputintoplayintheparanoid-schizoidpositiondo

notconstitutedefencesagainstoverwhelminganxietiesonly,butalsogradualsteps

intheinfant'sdevelopment.Assuchtheyare,undernormalconditions,tobe

partiallyovercomedwiththeworkingthroughoftheparanoid-schizoidposition.

Depressiveposition

Describingtheparanoid-schizoidpositionanditsinherentdefenceproceduresas

developmentalsteps,givesrisetothequestionofhowtheinfantgrowsoutofthis

position.Oneoftheprincipalpreconditionsfortheparanoid-schizoidpositionto

yieldgradually(andsmoothly)tothedepressiveposition‐thefollowingphase‐is

thattheinfant'srelationshiptotheexternalworldshouldbecharacterizedbya

predominanceofgoodoverbadexperiences.Theexperienceofthispredominance

iscorrelatedwithanumberofchangesaffectingtheobjectandtheegoontheone

hand,andtheinstinctsontheother,aroundthemiddleofthefirstyearoflife.

Inrelationshiptotheobject,theinfantacquiresthebeliefintheprevalenceof

theideal"good"objectsoverthepersecutory"bad"objects.Whichleadstheego

torepeatedlyidentifywiththeformer.Thereby,theegoacquiresgreaterstrength

tobeabletocopewithanxietiessansrecoursetosuchdefencemechanismsas

splittingoftheobjectandego.Forthefearofthepersecutionlessenstoapoint

wheresplittingoftheobjectisreducedtoastrictminimum,andthepersecutors

and"good"part-objectsareallowedtocomeclosertogethertobefusedinasingle

object,thewholemother.Inotherwords,thegoodnessandbadnessthatwere
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attributedtodifferentpart-objectsarenowfeltastwooppositandcomplementary

qualitiesofthesameobject.Inthesametime,thesplittingintheegoisalso

attenuated.Astheobject(mother)becomeswhole,theegobecomeswholetoo,

andislessandlesssplitinto"good"and"bad"parts.Thisincreasestheego's

strengthandtoleranceofitsownaggressivityand,thereby,decreasestheneedfor

projectionofitsaggressiveimpulsesintoits(theego's)objects.Thisconstitutes

thefirststepleadingtotheintegrationoftheobjectsandtheego.Atthispointof

development,afusionoftheego'saggressiveandlibidinalimpulsesandtheirfocus

onasinglewholeobjectisusuallyachieved.

Tothelesseningofprojectioncoincidesanintensifiedrecoursetointrojective

process.Astheinfantbeginstodiscoveritsdependenceontheobject,anincrease

intheoralneedtopossessitinternally,ordevourit,isexperienced.Forthe

depressivepositionissimultaneouswiththeoralstagewhereloveandneedofthe

objectareexpressedbyintrojectionanddevouring.Thisomnipotentintrojective

mechanismgivesrisetodepressiveanxiety.Theinfantisexposedtoanewkindof

fearthathemayhavelost,asaresultofitsownsadistic‐oraldestructiveness,the

"

good"object.Thisleadstothedepressiveexperienceofmourningforthegood

object,feelingoflossandguilt.AsSegal(1974)putit,theinfant"remembers

thathehasloved,andindeedstillloveshismother,butfeelsthathehasdevoured

ordestroyedhersothatsheisnolongeravailable"(p.70)neitherasanexternal

norinternalobject.

Asacorollaryofthechangesobservedinthisdevelopmentphase,theanxiety

changesitsnature.Itcentres,henceforth,uponthephantasieddangerofthe

infant'sdestroyingandlossingtheinternalandexternalobjects{mother),asa

directresultofits(infant's)sadisticimpulses.Althoughthisinfantilesadismis
,

accordingtoKlein,alreadylessintensethanintheparanoid-schizoidposition,"it

stillthreatens,inthechild'sphantasyworld,todestroy,toharm,(and)to

provokeabandonment".

Todefendagainstandovercomethedepressiveanxiety,theinfantevolveshere

againanumberofdefenceprocesses.Itmaytrytoresort,inmoreorless

modifiedform,topreviousmanicmechanisms(splltting,denial,Ideallzatlon)
,

however,thisanxietyissuccessfullytranscendedonlyifreparationmechanismis

launched.Thisdefence,whichappearsasaresponsetothefeelingoflossand

guiltintrinsictothisperiod,consistsintheinfant'swishesandattemptstorepair

thephantasieddamageinflictedupontheobject(asaresultofsadistic-oralimpulses),

andrestorethewholenessofthemother'sbody.Thisprocesspre‐requiresalsothe

denegationofalltheevilthattheinfantthoughtithadinflicteduponitsobject.

Whensuccesful,thisreparation,orrestoration,ofthewholenessoftheobjectcan

reassuretheinfantofthepossessionofathoroughly"good"objectwhoseintrojection

willstrengthentheego.

Attheearlystageofthedepressiveposition,thesamefeelingsoflossandguilt

mayalsostirwhatMelanieKleincalledmockrepast .わn,aprocesswhichhas
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attractedlessattention.Unlikerealreparation,mockreparationconsists,as

pointedoutbySegal(1981),indenyingthedependenceonandtheambivalence

towardsthe"good"objectwhichisthen,touseAlford's(1989)words,"controlled

omnipotentlyinphantasyandtreatedwitheithertriumph,orcontempt,sothatits

lossisnotsopainfulorfrightening...".Inspiteofthetemporaryreliefthatmay

bringtotheinfant,thisdefence,however,willprove,soonorlatter,uneffective.

OnlyrealreparationwillhelptheinfantenterwhatKleincallstheearlystageof

Oedipuscomplex.Atthisstagelibidoanddepressiveanxietyaredeflectedtosome

extentfromthemothertoothernewobjects,andtheintensityofdepressive

anxietyisattenuated.

Tosummarize,depressivepositionischaracterizedby1)thefactthattheinfantis

abletoapprehendthemotherasawholeobject;2)lessdependencyonthe

mechanismofsplittingtheobjectinto"good"and"bad";3)afocusofthelibidinal

andaggressiveimpulsesonthesamewholeobject;4)anaxietyofadepressive

natureassociatedwiththefantasyoftheinfant'sdestroyingtheobject(mother)‐

asaresultofitsoralsadism‐andconsequentlylosingit,orbeingdesertedbyit

5)launchingofanewdefenceprocess,namely,reparationorrestorationofthe

wholenessoftheobject;and6)capabilityofintrojectingthe"good"objectina

secureandstableway.

s

TheOutsider'sSyndromModel

Oneofthetenetsofpsychoanalysisisthat,asputbyFreud(1961),"nothing

onceformedinthemindcouldeverperish...everythingsurvivesinsomewayor

other,andiscapableundercertainconditionsofbeingbroughttolightagain...".

Inthesameway,applyinghertheoriesoftheearliestmentalprocessesinthelife

oftheinfant,MelanieKlein(1959)explainsthatwhenanadultperson,oragroup,

isexperiencinganxiety,hesheregressestothepsychoticpositions(paranoidand

depressive),andresortstothedefenceprocessesputatitsdisposal(ineach

positiontocombatandtranscendthethenprevailinganxiety.

Paranoid‐schizoidStage

Basedonthisbasicpremisse,ourOSModeldrawsaparallelbetweentheinfant's

relationshiptoitsobjectsandtheexperience(theOutsider'sSyndrome)ofthe

sojournor'srelationshiptothehostculture.Thatis,thecontactwithanew

cultureorenvironmentreactivatestheabovedescribedinfantileparanoid-schizoid

anddepressivepositionsandtheircharacterizingdefencemechanisms(seeTable2).

Tobeginwith,thatadjustingtoadifferentcultureissourceofsuffering,stress,or

anxiety,isbynomeansnew.Ithasbeenconfirmedbyseveralstudies(Berry,

1985;Stein,1985;Kim,1976.;Hippler,1974,tolistonlyrecentones).This

anxietyisoftenexpressedbysubjectsseekingcounsellingintermsofungrounded

fear.Hereisanillustrativeexcerptofalonginterviewwitha31yearsold

Americanclient



Stage AnxietyTypeand

ResultingFeeling

DefenceMechanism AttitudeTowards

HostCulture

AttitudeTowards

NativeCulture

Paranoid-schizoid

introjectivephase

rejectivephase

Depressive

pre-depressivephase

depressivephase

Persecutory:

fearofbeing

engulfed,annihilated.

Accentuatedfear

ofengulfmentand

annihilation.

Splitting,omnipotent

denial,projective

identification,idealization.

Splitting,omnipotentdenial,

protectiveidentification

Depressive:Manicreparation,denial.

feelingofhelpless-

nessanddependence;

emergenceofafeelingof

guilt,loss,despair.

AccentuatedfeelingReparation

ofguilt,lossand

despair.

Curiosity,admiration,

identificationwithit.

criticism,devaluation,

suspicion,anger,hostility,

rejection.

Ambivalence,confusionwitha

littlemoreapathythansympathy,

self-confidence.

Bothnegativeandpositive

aspectsofthecultureare

integrated

Criticism,denegration,

rejection,retreatfromit.

Overevaluation,idealization

(nativism,chauvinism).

Ambivalence,confusionwitha

littlemoresympathy,andmore

objectivity.

Objectiveevaluationbecomes

possible,andcomparison

lessens.Autonomy.

Table2.DescriptionoftheOutsider'sSyndromModel
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Idon'tknowwhat'shappening...sincelcameto.Japan,6monthsago,I

feelverytired...lwasasportman...lamalwaystired...ltsakindof

streetlfeeleverywhere,∂ オ5Cゐ001,∂ オ 倣)沈 ∂オカαηθ_lfeeハeeryconfused…1
ノ

∂加doinganything,加tlfeellikel∂mηoオdoingtherlgカ オthing… ノオ5∂

kindo∫ 加r_lfeel50arθ ゴ 耳η'孟力oロ ォ∂ηyrθ ∂50η_」 卯∂Yわ θbecausel∂ π～not
ノ

progressinglnap∂ ηθ5θ5オ 助 ・_伽 ∫オ5θ θ加5∂little加 曲1…doesη オ ノオ…1

∂、ηafraidl∂ 、η わθ。。、加9オ ・・ ∂η∂Z頭c∂1,cη'が ・∂!,∂littlesuspls・f・ 召5_2"

Whatcontributefurthertotheregressivethreat(toparanoid-schizoidposition)is

thefactthattherelationshipofthesojournortothehostcultureis,atthe

beginning,liketheoneoftheinfanttoitsmother2,0fasymbioticoranaclitic

nature.Thesubjectexperiencesthehostcultureasafeedingornurturingmother

(Fried,1963Scheidlinger,1974,1983).Thatishe/shedependsonitforallthe

vitalneeds,asituationwhich,asfoundbymanyclinicians(e.g.,Anzieu,1984;

Gibardetal.,1974;Kernberg,1975),reactivates,inrelationshiptothehost

culture,earlyanxietyandfearofbeing"engulfed"(Stein,1985),"deprived,...robbed,

andofnotbeing...loved..."(M.Klein,ibid.),andpersecuted.

Thisfeelingofpersecutionfromthehostcultureisrarelygrounded.Itstems,

likeinthecaseoftheinfant,fromthesubject'sresort,asadefence,tosuch

manicdefenceprocessofsplitting,projectiveIndentlflcatlon,denial,andIdealization

prevailingintheparanoid-schizoidposition.

Introjectivephase

AsindicatedinTable2,0urmodelforesees,atthisstage,twosub‐phasesin

adjustingtothehostculture:introjectiveandrejectivephases.Theformerphase

correspondstoOberg's(1960)honeymoonstage,Adler's(1975)contactstage,and

Bochner's(1982)passingresponse(Table3).Alltheseconceptsdescribe1)the

sojournor'sinitialpositivereaction(tohostculture)ofenchantment,euphoria,

admiration,idealization,curiosity,identification,and2)aretreatfrom,denigration,

rejectionor,inpsychoanalyticalterms,alibidinaldisinvestmentofone'snative

culture.Asdiscussedabove,theseresponsestothehostandnativeculturesare

directconsequencesofmanicdefencesagainstanxiety.Thatis,simultaneous

splittingoftheegoandtheenvironmentobject,projectiveidentification,idealization

anddenialareevolvedbythesojournor'sego,leadingtotheperceptionofan

ideally"good"object,hostculture.Inotherwords,thesojournorprojectshis/her

own"good"impulsesontothehostculture,idealizingit,omnipotenlydenyingany

possiblethreatorpersecutionfromit,andfinallyidentifyingwithit.Asmentioned

above,theomnipotentdenialofpersecutivefeelingisbasedonaphantasyofthe

completeannihilationofthe"persecutor".Thesubject'sattitudeandbehavior

reflectastrongandunsatiableconsciousdesireto"know","master",inaword,

incorporateeveryculturalaspectofthehostculture,andtheunconsciousdesireto

reduce‐andomnipotentlycontrol‐thedifferentialgapperceivedasasourceof
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り
one'spersecutoryfeelings.

Simultaneoussplittingoftheegoandtheenvironmentobjecthelpsalsothe

sojournor'segogetrideofone's"bad"impulses,projectingthemontothenow
"b
ad"object,thenativeculture.Experiencedthusascontainingone'sown"bad"

impulses,thelatteris,atthisstage,devaluated,anddenegrated,andlessidentified

with.Whichattenuatesthesubject'sanxiety,loss,andguiltresultingfrom

separationwithit.Illustrativeisthecaseofoneofmyclients,a39yearsold

Iranianmalewhousedtohidehisorigins,pretendingthathewasAmerican.

Althoughheunderstoodhow"strange"(hisword)hisbehaviorwas,hecouldnot

preventhimselffromlying,untiltheunconsciousmotivesofhislackofidentification

withhiscountrywereanalyzedandrecognized.

Paranoid-schizoidstage

lntrojectlvephase
-Oberg'sHoneymoonstage

-Adler'sContactstage

Bochner'sPassingresponse

rejectivephase

Oberg'sCrisisstage

Adler'sDesintegration-Integrationstages

Bochner'sChativinisticresponse

Depressivestage

pre-epressivepase
-Oberg'sRecoverystage

-Adler'sAutonomystage

Bochner'sMarginalrespons

depressivephase

Oberg'sAdjustmentstage
-Adler'sIndependencestage

-Bochner'sMediatingresponse

Table3.ComparisonoftheOSModelwithThreeMajorModels
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Rejectivephase

Theintrojectivephasewhichbeginsfromthefirstcontactwiththehostculture

doesnotlastlong.Fewmonths(fromaboutsixmonths)laterthesojournor

commencestoestablishanewkindofrelationshipwiththehostculture,characterized

byrejectiveandhostileattitudes.Theseattitudeshavebeenlocated(seeTable1)

byOberginthestageofcrlsls,byAdlerinhisdeslntegratlonandrelntegratlon

stages,andbyBochnerinhischauvinlsticstage.

Likeinthecaseoftheinfant-objectrelationship,thesojournor-hostculture

relationshipworsensgradually,owingtoanewinterveningfactor,envy.Assoon

asthesubjectcaughtinculturalcontactbecomesawareofthehostculture(object)

asasourceofgoodexperiences,her/hisloveanddesiretopossess,andpreserveit

increases.But,atthesametimethesameexperiencestirsalsointhesojournor

his/herenviouswishstobeasgoodasthehostcultureandpeople.However,

whenthisisfeltimpossible,theseenviousfeelingswillleadtothedesiretobethe

verysourceofsuchgoodness(Hafsi,1991).Inotherwords,thesubjectdesireto

replace,intermsofgoodness,thehostcultureandpeoplebyaimingattheir

destructionandspoilingtheirgoodness,liketheenviousinfantattheparanoid-schizoid

position.Foraspoilthostcultureisnotenviableanymore.Thisspoilingattempt

appearsasarejectivetendency,involvinganumberofemotionalreactions,suchas

criticism,suspicion,devaluation,and,insomespecificcases,angerandhostility

towardsmanyaspectsofthehostculture.Whenaccentuated,thisrejectionmay

reachemotionalandevenpathologicalproportions.Thefollowingstatementofone

femalepatient,who,asanEnglishteacher,haslivedinJapanforeightmonths,
"

canillustratethistendency

...They(Japanese)arechildish...theystink...theymakemesick...when

someonetouchmelnthetrain,lamsickfortherestoftheday...lreally

c∂1ゲ オunderstan(1カowlcoロ1と13オ ∂yforalltカ1Slo129Pθ1ブo(1_we,9∂ ガゲns,

wellneverわ θ ■θ∂刀Y∂cα ≡'pted_ybロo∂ η ηoオ わθ オooc∂refu〃 加 ∂e∂!加gWltl?

the.lap∂ ηθ5θ_(一.Ja功 力5∂ ■∂we/boπ ～θゴ ∂510η9∂5theyareロ5θ 血1…oゑ たCtof

curiosity...whenyouarenotusefulanymore...youdontinterestthemJapanesep
n

eople)...exploitingyouisonereasonfortheirpolitenessandkindness...

Itisnoteworthythat,followingouradvice,thissubjectwhohasbeenunder

psychiatrictreatment,wentbacktohercountryforashortperiodandcameback

toJapan,amonthlater,sayingthatshefeltbetter.

Anotherconsequenceoftheseenviousfeelingsandtheresultingrejectiveattitude

iswhatcanbecallednativism.Nativism,akindofethnocentrism,isdefinedhere

asthetendencytoidealizeandthinkofone'sownethnicgroup(orculture,

society)asbeingbetterthanothergroups(Berry;1984;Berry&Kalin,1979).

Nativismcomprisesalsoself-overestimationor,touseBerry(1985)'sword,
"
self-glorification".Idonotmakeadifference,here,betweenself-overestimation
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andoverestimationofone'sownethnicgrouporculture .For,asnotedbyStein

(1980a,1980b),"onetrulyexperienceshisgrouptobesuperorganic,thatis,

transcendingtheselfyetpartofthe(symbiotic)self..."Thus ,thesojournordoes

not,atthisstage,onlyconsciouslydisplayhatred,denigrationandrejectionofthe

hostculture,buttendsalso,inthesametime,to"glorify"andoverestimate

her/hiscountryandher/himself.AsTicho(1971)putit,thesojournortends"to

activatepreviouslygratifyinglinkstotheenvironmenthe(she)leftbehind,

regardlessofwhetheritcomparesfavorablyorunfavorablywiththeenvironmentat

hand".Sheorheevaluateshis/hercountryas,forinstance,moredeveloped,

cleaner,safer,moreopenedtoforeigners,etc.,thanthehostculture.His/her

countrymen(includinghim/herself)arealso,inevery,domainehighlyevaluated

comparedwiththehostpeople.

Thenativistictendencymaybeexplained,fromtheeconomicpointofview,bya

partialwithdrawalofcathexisfromtheobject--hostculture,asaresultofthe

interferenceofenvy,andthereinvestmentofthiscathexisinthenativeculture .

Whenveryaccentuated,thisnativismpresentsliketheillusionofgrandeurwhich

Freud(1911)explainsasfollows

"Wh
atuselsmadeofthellbldoafterlthasbeensetfreebytheprocessof

det∂c伽 θηオ2・4ηo㎜ ∂1Pθ ∬oηW〃 ∂オoηoθ わeglnloo痘 η9」 めr∂5ロ わ5が加 オθ

for～`he!05オ ∂吻(力 加 θηオ.,,加P∂ranof∂,功 θ11berato∂ 万粥oわecomes∂ オオ∂ched

totheego,andlsusedfortheaggrandizementoftheego..."

Whenaccentuated,thisillusionofgrandeurmayinsomecasesreachemotional

proportions.Thefollowingexcerptofacounsellingsessionwitha25yearsold

AmericanstudentinJapanmayillustratethistendency

〃
...Weheara!otabouttheJapanesemiracle,lngenuity...butnothingls

Japa刀 θ5θ 加 ∫オ_themlracノ θ1S∂ ηAmθ が0∂ η α θ∂オノ0η_without.4merlc∂ η

cap/tals∂ndlde∂5,thereW・u!dn'tわ θ ∂ηy加 ∂ηθ5θ ・η加cノ θ_加 ∂ηθ5θare

ロη幻 召θ… オカθym∂ke加 ノr∂c1θ5競 力9∂ 功 ガ5価 θsubjec〆50W刀word)

Ide∂5_"

Itshouldbenotedthatthisparanoid-schizoidrelationshiptothehostcultureis

oftenandeasilymisinterpretedorlabeledasaparanoidtendencybynon‐experienced

(orsimplynotfamiliarwiththeproblemofculturaladjustment)psychiatrists.

However,thiskindofrelationshipthatcharacterizesthefirstcontactwithanew

cultureisneitherapathologicalnoralastingphenomenon.Itisratheranormal

developmentalstagewhichcanbeexperiencedbyalmostanysojournor
,andis

dedicatedtobeworkedthrough,leadinggradually,underfavorableconditions
,toa

decreaseinenviousfeelings.Which,asdiscussedlater,allowsthesubjectto

introjectthehostswithgratitudeandmakeofthempartsofone'sself
,progressing
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thustothenextstep,thedepressivestage.

DepressiveStage

Thisstagecorrespondstothedepressivepositionasdescribedbymostobject

relationtheorists.Observationofthesojournor'sbehaviouratthisstagereveals

strickingchangeinher/hisrelationshiptothehostandnativecultures.These

changesorachievementcanbedescribedintermsoftwodevelopmentalphases

pre-dqρ ■θ55∫ワ∂phaseandproperdepresslvephase.

Pre-depressivephase

Liketheinfantinearlyperiodofdepressiveposition,thesojournorbeginsfrom

thepre‐depressivephasetodealwiththehostsaswholeobjects,owingtoa

decreaseinsplitting.Thesubjectisthusabletoachievealessphantasticpicture

ofthehosts.Thatis,thepersonbecomeabletoperceiveandrelatesher/himselfto

thelatteraswholeobjectsthatcanbeboth"good"and"bad",andthancanbe

alsobothlovedandhated.Thisrecognitionofthehostsasawholehasanumber

ofimplications.Recognizingtheobject'swholenessequalsalsorecognizingits

strength,andleadsthesojournortodiscoverher/hishelplessnessanddependence

on,andambivalencetowardsthehostculture.Theanxietyexperiencedbythe

sojournorinrelationshiptothehostcultureundergoesalsoaqualitativechanges.

Itisnomoreofaparanoidbutofadepressivenature,andisassociatedbythe

subjectwiththephantasieddangerofhim/herdestroying,losingandbeing

abandonedbythehosts.

OneoftheearlydefenceprocessescharacterizingthisphaseiswhatMelanieKlein

(1959)hascalledmockreparation,ormanicreparation.Asdiscussedabovemock

reparationconsistsinthedenegation(denialmechanism)ofthesubject'sdependence

andambivalencetowardstheobject,thehostculture,torendertheexperienceof

thewould-beabandonmentbyit,oritsloss,lesspainfulandlessfrightening.

Thismanicreparationis,inotherwords,basedondenialofreality.Forthemock

repairer,theobjectofreparation(hostculture)"mustneverbeexperiencedas

havingbeendamagedbyoneself",and"mustbefeltinferior,dependentand,at

depth,contemptible...Therecanbenotrueloveoresteemfortheobject...being

repaired,asthiswouldthreaten...oftruedepressivefeelings.(Segal,1974:p.

96).Thus,unlikereparationproperwhichwillbediscussedbelow,thiskindof

reparativedefencedoesnotallowthesubject'segotoalleviateeffectivelythefeeling

ofguiltbeneath,bringing,consequently,nolastingsatisfactionorrelief.

AsindicatedinTable3,thisstageincludesOberg'srecoverystage,Adler's

autonomystage,andBochner'smarginaltypeofresponse.Thesubjectlooksmore

independent,self-assuredandself-confident(Adler,1975).Vacillationbetweenthe

hostcultureandnativeculture‐interpretedhereasadefenceagainstthefeelingof

helplenessanddependencyonthehostculture,perceivedunconsciouslyasthesole

sourceoflife‐isanotherfeatureofthisphase.Herethesubjecttriestolegitimize
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(Adler,ibid.)thedifferencesandsimilaritiesbetweenthetwocultures,without

identifyingconsciouslyandfullywitheitherculture(Bochner,1982).However,

accordingtoBochner(lbid.),thisleadssoonorlatterto,amongothers,identity

confusion.Nevertheless,plyingbetweenthehostcultureandone'snativeculture

helpsalsothesubjecttovalidatehis/herpseudo-independancefromthelatterand

mournitsloss.Forwithoutmourningthelossofone'smotherland,norealand
"h
ealthy"adjustmenttothehostcultureispossible.Stein(1985)writesthat
"
whilethemourningprocesswouldfacilitatebothinternalandexternalstructural

integration,theabortionofmourningleadstointernalandexternalstructural

segregration(splitting)."Hence,totranscendthepre-depressivephase,the

sojournormustbreakandmournthepastsymbiosiswiththemotherland,and

thereforemoveforwardtowardsa"better"integration,integrationofthehost

cultureasawhole"good"object.Thismarkshis/herentranceinthedepressive

phasewhich,asindicatedinTable3,includesOberg'sadjustmentstage,Adler's

Independencestage,andBochner'smedlatingresponsetype.

Depressivephase

Oneoftheachievementsofthedepressivephaseistheabilitytointegrateor

introjectthenowwholeobject,thehostculture,andidentifywithit.Tothis

integrationoftheobjectcoincidessimultaneouslytheintegrationoftheego.In

otherwords,introjectionofthehostcultureasanincreasinglywholeobject

promotesegointegration,andtherebystrengthensit.Itgoeswithoutsayingthat

thisintegrationistheresultofadrasticaldecreaseinsplittingandprojective

(identification)processes,andintensificationofintrojective(identification)processes.

Liketheinfantatthelaterphaseofdepressiveposition,thesojournorrealizes

grauay,astheintegrationprocessusproceeds,thatthebadnesssheusesto

attributetotheobject-hostcultureispartlyhis/herownprojectedbadness.S/he

realizesalsothatthebadnessandgoodnessaretwodifferentcharacteristicsofthe

sameobject,andnotofdifferentobjectsass/heusestofeel.ParaphrasingSegal

(1974),wecansaythat,parallelingtheinfant,thesojournorbecomesbetterable

to"rememberformergratificationattimeswhen...(thehostculture)seemstobe

deprivinghim(her)andformerexperiencesofdeprivationwhen(it)isgratifying

him(her)...".Thisincreasesthesubject'sambivalencetowardsthehostculture.

Thisambivalenceistheresultofthefactthatthesubject'slove(libidinalimpulses)

andhate(aggressiveimpulses)arenomore

becomefusedandfocusuponthesameobject,

thenmoreandmorethats/he(her/himself)

pseudo-autonomousattitudedisplayedatthe

overcomed.Thesubjectbecomesaware

and"theneedtopossessit,keepitinside,

destructiveness(hate).

Thedepressiveanxietywhich

investedindifferentobjects,but

hostculture.Thesubjectrealizes

lovesandhatesthelatter.The

pre‐depressivephaseisgradually

ofher/hisdependencyonthehostculture,

andprotectit"fromhisownunconscious

springsfromthesojournor'sambivalencetowards
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thehostcultureisexperiencedasafeelingthat'his/herdestructiveimpulsesmay

havedestoyedorwilldestroythehostculture,theobjectthats/helovesand

completelydependson.Asdiscussedintheinfant'scase,thisexperiencegivesrise

toafeelingofguilt,despair,andlosswhichawakeninthesubjectthephantasied

wishtorecreate,orrepair(reparationmechanism)theobjecttoregainitexternally

andinternally.Itisthiswishandthecapacitytorepairthegoodobjectthat

makesitpossibleforthesubject'segotomaintain,orestablishapositive,orlove

relationshipwiththehostculturethroughdifficultiesandconflicts.Asputby

Segal(1974),thisreparativetendencyconstitutesalsothebasisforcreativeactivity,

reportedbyAdler(1975).

Thereparativedrivesstimulatefurtherthesubject'sgrowthandintegrationin

relationtothehosts.Likeintheinfant'scase,thegrowthandtherestoration,

carriedoutinrelationtotheobject,resultinanincreaseinthesubject'strustin

her/hisloveandcapacitytorepairtheinternalobjectandexperienceitasgood

evenincaseofdeprivationbytheexternalobject(hostculture).Whichinturn

rendershim/hermorecapableofbearingdeprivationwithoutbeingoverwhelmedby

hatred,andothernegativeemotionalreactions.

Therearemanyinstancesofreparativebehaviorinrelationtothehostculture.

Amongthemostfrequentlyobservedreparativebehaviorsis,forexample,thedesire

toserveas"ambassador"ofthehostculturebyintroducingittoone'scountrymen

andotherpeople.TherecentcampaignbyforeignresidentsinJapanagainstthe

useofhalf-splitchopsticks(walプ わ∂5カ∫)topreserveorsavenatureisanother

exampleofthereparativetendency.

Itisnoteworthythattrue,ornon-manic,reparationdiffersinmanyrespectsfrom

mockormanicreparationwhichisbroughtintoplayinthepre-depressivephase.

Whilemanicreparationis,asdiscussedabove,adefenceaimingatrepairingthe

objectinsuchwaythatguiltandlosscanneverbefelt(andthusdenied),

non-manicreparationdoesnotfulfilladefensivefunction.Since"itisbasedon

therecognitionofpsychicreality,theexperiencingofpainthatthisrealitycauses

andthetakingofappropriateactiontorelieveitinphantasyandreality",non-manic

reparation"is,infacttheveryreverseofadefence,itisamechanismimportant

bothforthegrowthoftheegoanditsadaptationtoreality"(Segal,1974:p.96).

Atthispointofher/hisadaptationprocess,thesojournorisabletoenjoythe

newculturewithfewoccasionalinstancesofanxietyandstress(Oberg,1960).

Socio-culturaldifferencesarethusbettertolerated,acceptedandevenenjoyed

(Adler,1975).Infewwords,her/hisrelationshiptobothnativeandhostcultures

ischaracterizedbyvisiblepersonalgrowth(Bochner,1982).

Intheinfant'sdevelopmentcase,MelanieKleinhasobservedthatwhilestill

experiencingdepressiveposition,theinfant'srelationshiptoitsmothercommences

graduallytolossitsexclusiveness,and,therefore,libidoanddepressiveanxietyare

moreandmoredeviatedtosomeextentfromthemother.Thisstimulatesnew

object-relationsandreducestheintensityofdepressivefeelings.Aparallelcanbe
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drawnherealsobetweentheinfant'sexperienceandthesojournor'sattitude

towardsthehostculture.Itisveryfrequenttoseethesojournor,atthelater

stageofthedepressivephase,deflectingsomehowher/hisinterestfromthehost

culturetoothernewculturesby,forinstance,readingbooks,traveling,learninga

newlanguage,etc.

WehaveuptonowprovidedabriefdescriptionofourOSmodel.Thisbrings

usnowtothequestionofwhetherthepassagefromtheparanoid-schizoidstageto

thedepressivestageisalwayspossibleforthesojournor.Accordingtoourclinical

observations,thisisnotalwaysthecase.Somepersonscanhardlygobeyondor

workthroughtheparanoid-schizoidstage.Othersmayentertheearlyphaseofthe

depressivestageandremainsblockedinaslongasthecontactwiththehostculture

ismaintained.Ingeneralthedepressivestageis‐likethedepressivepositionfor

theinfant‐neverfullypassedorworkedthrough.Thefeelingsofanxiety

pertainingtoambivalencetowardsthenewenvironmentandguilt,aswellas

feelingsoflosscontinuesomehowtothreatenthesojournor.Thenormalworking

throughofeachstagecanbeimpededbyintrapersonalandextrapersonalfactors.

Asdiscussedabove,envyisoneofthemostdisastrousintrapersonalfactor.

Extrapersonalfactorsincludeinterpersonalfactorsandthosefactorspropertothe

newenvironment.Thedegreeofacceptability(towardsthesojournor)ofthehost

peopleexpressedintermsofattitudesandstereotypesisanexampleofextrapersonal

factors‐eachcountryorculturehasits"good"(accepted),and"bad"(disliked,

denigrated)sojournors.Iwillconfinemyselftothisbriefdescription,because

discussingindetailstheseinhibitingfactorsgoesfarbeyondthescopeofthisstudy.

Conclusions

AsKim(1976)putit,"learningandadaptingtoanewcultureislikebeginninga

newlifecycle.Itstartswithbirthandgoesthroughdevelopmentalstagesonce

againinanabbreviatedform."Thisadjustrnentoradaptationprocesshasbeen

describedasresultinginemotionalunrestoranumberofpsychologicalsymptoms

whichwerereferredtoascultureshock.SinceOberg,thecreatorofthisterm,a

numberofmodelsdescribingtheexperienceofcultureshockintermsof"stages"

hasbeenproposed.However,areviewofthelitteraturerevealsthat,farfrom

beingcontradictory,thesemodelsnotonlyarecomplementaryandoverlap,but

tendtosharethesamecharacteristicofbeingmerelydescriptive(Smalley,1963),

thatis,notusefulfortheunderstandingofthedynamicsofculturaladjustment.

Therefore,therewasaneedforanewmodelthatcanintegratethefindingsof

thesemodels,andshedlightonthepsychodynamicsoftheinterculturalexperience.

Hence,ourOutsider'sSyndromModelhasbeenproposedtomeetthisneed.

ItisnoteworthythatIhaveusedtheterm"Outsider'sSyndrom"(OS)inlieuof

cultureshocktodescribetheemotionalstates(expressedintermsofbehaviors,

attitudesandbeliefs)experiencedbythesubject(incontactwithanewcultural

environment)ateachdevelopmentalstageandphaseoftheculturalcontact.This
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abandonmentofcultureshockowestothefactthat,asputbyFernhamand

Bochner(lbid.),thisconcepthasbecome"moreofgenericexpressionconnoting

muchandsignifyinglittle‐atermwhichinattemptingtoexplainall,failsto

explainagreatdeal".

Basedonthegeneralpremissethatouradultbehaviorisrootedininfancy,I

developedthehypothesisthatcontactwithanewcultureorenvironmentrevives

earlyinfantileanxietiesandthedefenceprocessesusedtocombatthem.Inother

words,ourOSModeldrawsaparallelbetweentheinfant'sobjectrelationsandthe

relationshipofthesojournorwiththenewculture.Toputitconcretely,inthe

courseofadjustmenttoanewculture,thesubjectpassesthroughtwomainstages

similartowhatMelanieKleinhascalledtheparanoid-schizoidanddepressive

positions.Likewise,thesestageswerereferedtoasparanoid-schizoidanddepressive

stages,witheachstagecomprisingtwophases(seeTable2).

However,conceivingoftheculturaladjustementprocessintermsofdevelopmental

stagesdoesnotimplythattheOSModelisameredescriptivedevelopmentalmodel.

Asdiscussedabove,theaimofthispaperhasbeennotmerelytodiscribethe

differentadjustmentstages,butrathertoshedlightonthedynamicscharacterizing

thesojournor'srelationshiptothehostandnativecultures,andthedefence

processesinvolvedineachstage.Inthissens,ourOSModelisthusadynamic

modeltoo.

Additionally,ourmodeldoesnotimplythatthesestagesareunconditionallyand

naturallypassedthroughbyanypersonsubjecttointerculturalcontactandits

directconsequences.Thecourseofadjustmentcanbeimpededbyanumberof

intrapersonalandextrapersonalfactors.Inthissens,itisdifferentfromother

stage‐wisemodelsandhypotheses,suchastheU‐curveandtheW‐curvehypotheses,

forinstance.Becauseformostofthesemodelsandhypotheses,adaptationmarkes

inevitablythefinalstageoftheadjustmentprocess.Thatis,theyconcludethat

thecontactwithanewculturecanbedescribedintermsofthreestages:1)initial

adjustmentandapositiveattitudetowardsthenewculture,2)thengradual

maladjustment,andrejectionofthisculture,andfinally3)readjustmenttothenew

culture.Theideahereisthatthesojournor'sadjustmentprocessandher/his

satisfactionwiththenewcultureissuchthatthesatisfactionorwell-beingofthe

initialstageoftheculturalcontactgraduallydeclinesbutreincreasesagain.This

impliesthatthepositiveattitude(expressedinsatisfactionfeelings)oradjustmentof

theinitialstageisidenticaltotheoneofthefinalstage.Thisconstitutesamajor

differencewithourmodel.For,asdiscussedabove,thesetwoadjustmentsare

differentinnaturefromeachother.Theinitialadjustmentisapseudo-adjustment

andnotarealadjustment,inthesensthatitistheresultofaresorttosuch

manicdefencesasdenialandIdealizationTodefendagainstthepersecutory

anxiety,thesojournortriestoomnipotentlydenyanypossiblethreatfromthenew

culture,idealizingand,finally,identifyingwithit.Torepeatagain,thisomnipotent

denialofpersecutivefeelingisbasedonaphantasyofthecompleteannihilationof
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the"persecutor".Onthecontrary,theadjustmentcharacterizingthefinalphaseof

thedepressivestageisarealandhealthyone.Itistheresultoftheintegrationof

thehostcultureasa"good"object,andtheevolvingoftheconstructiveprocessof

reparation.Inotherwords,whiletheinitialadjustmentistheresultofreality

denial,thefinaladjustmentistheresultofrecognitionandintegrationofreality.

ThedifferencebetweenourOutsider'sSyndromModelandothermodelsbecomes

evengreater,ifweconsiderthatourpsychoanalyticallyorientedmodelsuggeststhat

considering"healthy"adaptationasbeingalwaysachievedduringculturaladjustment

processmaybea"myth"whichisworthstudying.

Finally,itisnoteworthythatourOutsider'sSyndromModelappliesnotonlyto

thecaseofinterculturalcontactbutalsotoanyinterregionalcontactexperience .

Thatis,apersonimmigratingfromonetoanotherregionofthesamecountrymay

experiencealsothesamekindofpsychologicalphenomenon.Thedifference

betweentheinterculturalandinterregionalcontactexperiences"liesonlyinthe

symbolicgeographicobject"(Stein,1985)‐thehostcountryfortheforeign

sojournorandthehostregionforthe"displacedperson"or"internalmigrant",to

borrowStein'swords.

Author'sNotes

1.Beforediscussingourmodel,itisnoteworthythatthepresentstudyisbasedonclinical

interviews,psychotherapycases,andcontentanalysisofdifferentdocuments(lettersto

newspapersandmagasines,articles,andbooks)writtenbyforeignresidentsabouttheir

experienceinJapan.Therawdatacollectedfromacontentanalysisofdocumentshaveled

tothedevelopmentofanadjustmentscalebytheauthor(Hafsi,1988)whichwasusedto

studytheadjustmentprocessofforeignresidentsinJapan(Shoei,1991).

2.Theanalogybetweenlandorcultureandamotherhasbeenpointedoutbyanumberof

psychoanalysts.Stein(1985),forexample,writesthat"culture(orgroup)isrepresented

asafantasiedmaternalobjectwithwhich(one)...feelshimselftobewhollydependent...".

TheEnglishexpressionof"motherland","motherearth"(Scheidlinger,1974)‐whose

equivalentarefoundinmanylanguages‐constitutesanotherrepresentativesupportforthis

analogyofthemotherandcountry.
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Summary

Thebeginnerresearcherfindsher/himselfoverwhelmedbythenumberoftheoriesand

modelsdescribyingtheexperienceofcultureshock.Mostofthestudiesreviewedsharethe

characteristicofbeingdescriptive,thatis,notfocusedonthepsycho-dynamicsofculture

shockand,inabroadersens,culturaladjustment.Basedonobjectrelationstheory,the

presentstudyproposesthusapsychoanalyticalmodelfortheapprehensionofthepsycho-dynamics

ofadjustmenttoanewenvironmentorculture,andtheresultingemotionalphenomenonof

cultureshock.Thismodel,referedtoasOutsider'sSyndrome(OS)Model,drawsaparallel

betweentheinfant'sobjectrelationaldevelopment(asdiscussedbyMelanieKlein)andthe

adjustmentprocessofthesojournortoanewculturalenvironment.Thisadjustmentprocess

isthusconceivedintermsoftwomainstages,namely,paranoid-schizoidstage,and

depressivestage,witheachstagecomprisingtwophases.

Whileattemptingtointegratethreemajorwellknownmodels,theOSModeldiscusseseach

stage,shedinglightthusontheunconsciousmechanismsbroughtintoplayintherelationship

tothehostandnativeculture,ataskunfulfilledbyothermodels.Thehypothesesdeveloped

hereinthepresentpaperarebasedonclinicalobservation,counselling,andtherapyof

foreignsubjectslivinginJapan,andcontentanalysisofvariouskindsofdocumentswrittenby

foreignersaboutJapan,thehostculture.


