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ABSTRACT

The present study deals with a specific type of organizational
pathology, namely organizational neurosis (ON). It constitutes an
attempt to test empirically two different hypothesises. The first,
which deals with the etiology of NO, states that the latter is the
result of leadership breakdown, that is, the leader’s inability to
function based on two principal principles, or the pleasure and
reality principles. The secondhypothesis relates positively ON with
the phenomenon of stress, stating that the higher the ON degree
the higher the stress level is. To test these two hypotheses two
scales were developed to measure No and the stress level, and a
survey was then conducted. A total number of 1091 respondents
(male=803; fernale=277; missing value=11) from 15 different small,
midium and large Japanese companies. The results revealed a strong
support for both hypotheses. First, it was thus found that NO was
positively correlated with low level of the two leadership principles.
Second, there were also significant correlations between high level

of NO and high degree of stress.

BB OV TRRIBFICAWLRIHAEI LGP L 5 A% E—#
B TH] 2HRHE—>20 [4HE], OX>RFL, £ELADL
DIEMBTRELBEVWRBASFRALTVW S, fizid, LHELFZRWT
b, Ay T@4AEL Lich, TRE) Lith, BE# (BAlzd, Bt
FLAFRRER (BI2E, BRBFTCE2E [FoHD ity BE

BERETH-T D RPRBICE DD,

[EA] KD TBENDLD

HHRMWERI LI LEER IR TS, 20L& o4 2 HRe

66



4

ERIE, SEN. BBENLLOZO TRV, [ » TK&H) &
LTE2 S, BRSHE»DAZhE, A, AR L - TEEHRMT,
MEl Tebb, B8Ok, L LTHBRERDZDTH D (Slater, 1966;
Hearst, 1981; Ganzarain,1989), Z DHBOEAEIZL L >T, ZDEH %k
BOBFEZ, BRVID (RWEIZAV—T), hEVLLD (BWRINV—7)
BELTERINLIO>IZD, BERE [BEMA] EED., flxid.
lreligious,economic,body | (R#» 5\ idiEFHE) . [FR) 2 E%T
% members| . ZDLd> A —FPABCNTLIEBERNLERSR
PEHTHIONTENMNTEELLN S,

DX, TEE, e LTAS] oltkiz, SELELEC TR
el (EBRBHC) SREOERTH S, BT AL, A4 E->THRK
. EFh, BEL, X LTHEC LT, fhorEL RN [4E
) Thr, AW, BB ERLE: TEXEL ZEARXHERLLV
BE. Thbb, —EBO EHORE] TRy, DROCHEELL k>
REETALDTHS,

MERBECBETAIMOL Y 12— b8 05 X5, L EOHAMIRE
(BfETL) RERAT A0, WEEEX GERRM) (ineffectiveness)
M2 b vz Mall TR T#RM |(maladaptation) . 4B,
(g | s ORI >BELHECESEAVTV 5 (Merry &
Brown, 1987), flzi¥. [JFRpEME | BT 2BHPHWEDO L € 2 —H
RTIHE, CORBOEHECOVTTRRAEPLEIANELTWEZ LIi2MH
EhThb, Thebd, TEDHRM] 2 TEEH] LVWH5—2D7 54 F—
YTRE->TEHL TV EHEE L VWhiX (Philips, 1945), #EH D=
FAERWT, ThEEHLTWAHEE (Gibson ef al., 1976) H\»
LA ETHE,

—7, BY LI ck4 cEBOBREYEL T, BRWE Ry 2759V F
b W% E (Deboard, 1978; Kets deVries & Miller, 1982;

65



G 1 o—¥E A bV AOBEFRIIET B RAHWE 5

Harvey' ef al., 1971, %) 2, 2O X5 hilhs /fo—¥RELD
FICHEE EOBDMEMR DD L5 Z L 2EHL, [Hlk/ 12—+ ] &b
SBEEAVEI Lot EHK, B, BOS L OHEER., Z D
BEOEERZRD. ThERAV AL 5h->TEL, f-T. ZZTE
F(IMerry & BrownDHRILE ST, ZOFEENEH W5 ERE L -
TwWBDh, ¥ [k 1o—¥ | C-TW288R DL 5 %k
BE, 50 ERZE->THBESILATVW5DTEA e &L
Thiz\,

1. %/ 1 0—FOTH

Merry & Brown (1987) i L hi¥, T/ 1 a—+ | &L\ 5 LHEH
CHLVWESR, [BEoBMEAUHREN, HEFELI LS VABTHO
BOBELDORZ—V ]| LEBEEND, COBHERCETS [BVEL] L,
—RE I TB TR R < kBT A MMITB 2 BRI 5, REM] &k,
HBOW L Sh0HAID 5 W iESLEk s LTREHITEL TV W Z
ERBHRT D, [HBFEEhIA W] LWHDR, /M a—EDEELRAK
. BRI EDLAYEVHBRLED-TL, HHDO I TRTBY 2 —V
BERXBTENREERIEVEVWDZETH B, Merry & BrownD EER
DT, iz E AT (ERRCRDLI, FIhbkdFbhik{k-T
W31 X5 ThHB, [ABTE] &3, SBT3 ABER GREER)
., HPMOHEERA»LE L2 BENTEHLERTILOTH 5, (B
KRoOFEMHMEEL | LWLHDIR, ERIBRCH L TEDLhIA A —O%
BUTWBEWLIZEEBH®RTHLDTH S, Tiebb, Merry &
BrownpZR LTWwWBX5ie, [/ e—EDoBELERL. Az (|
Bo) HBMEAROBR L OBICLIED Y/ — V%D >TLEY] L)
ZETHB, EbIL, BAD/ A n—EDBHEDLI > IL, ZOREDTEH
3 T##) 2 Y24 FOLHE A H = X 20FHER LS DT

64



6

H5b,

e ¥, Merry & Brown (1987) &Miller (1978) M ~XTW5A & H iz,
B/ A n—EOIERIZBAD / 1 0 —EOFER EXEEANCHELUL TV 3
By FOEREWE, BA/ M n—EORENBEOLREDOTIBIT
Hrox L, @/ 1 a—LDEEREM [here-and-now ] (Foulkes,
1970; Anzieu,1984; Yalom, 1985), 2% ", HD0BZEOHSH - &
BRRVEHDE WD ETHB, EDK, DM isdhiliebicnC
Lk, ZOXHIFRENEBOD LD HMIE (ARBIR, £EHE HE,
%) CRBRENBDTH 5,

Table 1. The Symptoms Characterizing Organizational Neurosis

HMENENTHEZ LT 2B
IRV F—ORMEBESTDOET
PsUNHIDY-F: T4 SFil 2 [2F-F::
BB OB R

EF—-LDETF

BAD X H T 1+ 7 RIRBk
ATy e T Ty FOREY
Ao B ECMmESRCHEBCET 5 ™%
A& OHEMBC LT 38D 0K M
FKEA~DFEEIL TN
A=l —vavDEY
BT % R EBOBE VR L
V—H—v o9 7OFEMR

BECNT ATERLAERE
ERDED

©POOELORCOOOOOO O

63



A/ M1n—EL2 b 2AOBFRCRATIREGHE 7

2. B/ 1 a—EOER

ST, ZOLS RABORBER, —ED XS RERE X > THEST
BRATVWBEDTHA D Mo £ DBEBHAEC, RORAKROKERRY, a v
HA RV b ELTOREDERICE ST, Merry & Brown (1987) i3,
LFD, 150254 F—VTHBVIERDOY R b RRR LI, 3. &
hoo Mgk, 1 v—+¥ ] DRSO VWTHEBIEEA~TL LS, (FELL
aoakid. Hafsi, 1994% &8),
O [amrEhcsrscs] LT s8%E

IO EEBCRT 2AR. A8 ORMCEEL W EW o &%
HEL. the2fofs s, TRl M@ Lok TER
£l Lot L) RBENLSEARE LY ORAEZH G THBEO - L %5
5, BT i, REIAMICH LT [EHDA 4 -] 2AVLTW 5,
@ zTixAF-—DORMEBESTOET

BBV BESToLdI, /1 o—EiElfi-Tuw 588k, [
ER] BEPFREIC L > THBSI LR 288080, Thabb, &
DX HEABORBACB I ANF PR EALERVDT, BCIDLE
BogbhilenwewdZETHS, Thid, ULTRARTWEEDIC,
HBOXINF—RY —F—vy 7TORYIC L 5N LEABEL LD
b A HAORBECIREZI 22 L TH D, b, HBORELHET 5
DDA FEB R EAETbh TV WG TR, Lt LAKRA
EkbDTH B,
@ AR - LHEOEHE

/4 v — LRI B3 50 ABIR & £ OBIRIZ. BECHEC X -
THESTLIADZDT, B4 A, £, 52, #EBFIR, BEV
HLBoloh, EELTVWAHE (kBd) 2BEVORLELE- T
NTBELHZENRLELIERO RS,

62



8

@ MADOERTH

A —EiElEo T BBV TiE, BERRHHELELTVHDT,
AR TFCFMENT Wi Eh, BFOENRZEITHEESNSLLT
WRERWELSTETEEEL, ThEHERALTW5, 20X KR
WOBRE LT, HAERKEL, BRI 2R EDATER2EREBLTY
5] LWHEERE LTV B,
® E5—-10ET
IFAF—OROCMZ, D& > LAKCHETIRADTEM, EL
EF—ARI-THEHSISh50T, HARERFhOEZ D hicftE
RRENC I v FLEVWEGTEL, ThE2EMCTIRAICID D, £
hOBEBHECEFAR/BRELTE, EHEXF2 L, LEHELDZ
EL BRI DIKTELDREBLZLRDZE (BEF) RItWLTEARLY
ARGEE STV ZEEOFENRITBHREETH 5,
® MEBDFXHTF ¢ TInBIR

M/ 10— EfE5 LEBILRIRR IR DS NIHERKA RS
FEMDEEDRHERLSAED, 2a—hT kLTI HNDORVWLDIZ
HoTLES>TWBDT, HICRESTLEIZ LD, BT D
AL, BBERC, TOABLUNMCTIBESRIOLWCALAER DTS,
Merry & Brown (1987) MEMBICARXTWB XI5, 2Dk > i
Tty YRAFAREHALERS DO [HFLVLOK | 3R TIHRVWDOT
%5,
@ AvTybeTI Ty bORA
RLYFERCBREIND / ( v—EERR, A0 v Ty b TOMTy
bPOERY - BRIEATH D, TXNAVF—DRIP, £F—NOETEDOE
Rids BROEEDBRBREMBRBCXH T + VEHEERRETOT, /
1 e—EkE>Tw 58I, THENA YTy b T2 87y bR
CE->THESIbhE, Thbb, <ABhBL51C, 777 v b

61



A/ 1 n— L2 L UAORKRKET B REQFHE 9

(ZH) oFBA v Ty b (BA) LOBELEVWEWSZETHB,
Merry & Brown (1987) piiR7- L 512, BREOEES. 2D L5 BT
I, HBRIBCOERESOLTERBRPLTLES EWVWS LB
BB,

® HHoBECMERCAECET 5 —&

ABORL S -ETM. 52, AROBEEROMI, EBHE. B
B, ES. SEcBET AR —ERSEZ LR, @/ T r—EDL 5 —
DISAFVTTHB, EDA—HKDIH, Bk Lickdic, EEOHE
EROLHDOBRAG, BHNLTALT S LHOBE ST 2 REX LS
ERBEAETAERRELDTH 5,

@ BEOEMECHNT IENDOKN

BB Lick 5 x H5 « YHBEBEROERE LT, B8N
BrmBonad sz EatiRe s, —BMK, ThbREDHERM
B, REOBMBECE>LRICOABER I, TORRILIIPEETE
e WREEICE > TWBDTH B,
® FE~OFEDOXM

DEDHERLUTERBT AERI LT, Al TEEOfE | ©
EfL. AEORMBELABET A L KED IRV F— b &5 %
Bhled. TORR, KRANDHBEELTHLDOIXINF—NEFLA
EBEntv, Thbb, KRORBOLDIL, RUMILEELZRELL
D, B BEENTIY T ENTELL BRI ENWHZETH S,
Merry& Brown (1987) »URA~NTW3 X5k, BT TRRCBE2@EG
3T, XOHELELTV3] LWH RBICEI RT3,

@ 23a2=r—vavorEl

HB BV THESPHEINTMERAEEL TWA Il EiRE»T, /M-
EOREICf-> TV 2B R VTR, HRABAAK2 I 2=y —vavo
Wi, B -BLIEAP LT3, B, ERREENMERZOhh >

60



10

Y, EDOLRLEDTEIBANEVDOTH S, TbiL, ZDL>Haia
=r—va vORBIE, SRONRCRES bOTREL, fLolks O
DEBIEB W TABEINEDTH S, f->Ty /M e—HEMH>TW3
BEOGMITH LRI BERLIIALREDTH S,
@ FIULT A2 EERBORIEL

ZOXD M, R TR, K VELERCREbhE L
b, B, —20 (MXECERE. £0M0) ElsE-TH, ¥
RF L EEBIFNE LI LTHE, 25 LEREROREORKR. A
BORBITETETEL T WO T LIRE B,
B V-—F—y TOREH

JA4a—HEhbh sV TiE, ARV —F—v v FTIIHEEN
TREV, ZOV—K—v vy TOEEN, 5 IXBETRLIL, Bales
(1963) D\ » [fF¥ L ##F | (Task and Maintenance, % 5 \:{ZBlake
& Mouton (1964) DO\5 MEECBET LR (Bgo) ARk
4 5B, (Production and Concern for People). & %\ ZCartwright
& Zander (1968), R UMisumi (1985) D5 [ 7 4 —< v RE 2V
5+ v A ] (Performance & Maintenance) 7t ¥ DfTBIRTTR BV THE
ENBDTHB, Thbb, V—%—v o7, @A, Tk, A&%A
BEBN\BE ST 2 LV HOBECEBOLSNREN., Dk, EFK
EHERT AL VWOBEELMIT [ZEn R {td, T, V—F—
Yy TOEBRIIERINDZ L d, T LT ZOXHETED) —F—
vy TIBEST LR M. B rkioTLEWL, FLULWERERY —
F—%bRPBREMFEILENTERLA>TLES>DTH %,
@ BCRS s RERETEER

IR L7 —AVDETOEENRERE LT, RED—AUVLY, &
Lty B2k X OEBMOYBHLRBEATC LA KD EWD
HENE LB, Thbb. Merry & Brown (1987) i XTW 5 X5 i,

59



B (o—HE R L RAOBREEET 5 RMMTFRE 11

4 B—¥itla- Ty AR VTIR. BY. BF, XAOL L —
v a VERCHT ATERS, NEEOBWH VW I-ELZATRLAEDT
H5,

® XHoED

MBIz DX REDP BBRT 2 bk e RERAZTHH, Fhbid
TRTERBIEBRDIBENE, Merry & Brown (1987) AT\ 3
o, THEBRIE<BYTHIRAZOLVWEERL, STEE,» VIR
HATVWENDIOIRZE | DTHD, METHY, Elo@ziz, B
BRICME-TV3D0TH 5, ThbL, RAIEBLEYDTEVWEES
(K88 74 A =0 RBVTW5S, b, BRI ZDOL A A~
DEEMFBALRIEMAT DI, ERTEEHAVWFHEII,M Y 2EA
TWBERDED>IEhz b, BT 512, Merry & Brownhh < X 5 i,
MEMIZEK L, BT 2L CTAEDLRATLWEMDE > CEL D)
EWHZETHB,

HEETAREZ L3, SER 1 o— Y- TW3E2HEh5
HIE, BTFLIZhLDISDIERD T RTERELIThIE LSRR VWhITT
BV, ¥DX> RBWETHLBDRIEFDO) X LO—MEFHBEEN
hiE, +3Td 5,

E 5T, Merry & BrownDEF TV A HEERD Y 2 M2, BB b
DTHY, MEELELLOTHS ki, B/ (1o—+0 [FRE%E) ©
DLTRERSMA TV, Thbb, #HHDY X MIEKORETS
BTN OhDI 47V TERRLTVAE, ThOoBRETHHE
BE20TRAECIHALMPELTOWEWEELI 22V, #-T, #
CBAMITARRD L5, ABFEO—>DANREARK . 1 o —HDRR%
POMCTEIETH D, ERTXOEARNRFHRILUTORY TH 3,

BB M o—EDRRRX) —F—v oy TOBETLLED
BEWHZETHD, ThHbb, HE/ fo—EEi5F| 2R

58



12

TR, AT VT MREFER] & [REFRA] &
WA ZODEEN R — K-> o THEY TSR &K
WY —H— oy T THAD,
E_EH B/ (fo—EL AL ADOKIKADHBERD S, Thb
by G/ 1 e —ERARThEEVRER b L ADKER
BB THH 5,
LLEDRREZRIET 27, UTOHERVLFRE 21T

P

1. REICSWLT

¥9, AWREZTOBCERTARER, E0Xd>ahErAVT A
B/ 1 o0—EROR MVARBETEONENDZLETHS, A/ 10—
LB LTk, gk Li-Merry & Brown (1987) I & 3Bt 3T,
§E (Hafsi, 1994) HBAR L7 T4/ 1 o —ERE | (ONS=organizational
Neurosis Scale) * i\ 1z PIASH A NIX, ONSIZ, NEMOBEEN |
MMz Ia=r—vav], (RARUCERROEEERL TRAD
EFR—vav&EFT—N] [BAOWEE] [V—%—v v 7OBENE]
T EORFIBT 352/ KB Eh TV 5, TXTORAR S BRERE
(1=3FWIYTIIESL, 5=2<YTRELAWV) BATH 3,
AHRICBT S A NV ARE (STS=Stress Scale) % fEB T 5 AliC,
P R PVREEIWESHCBETHIEAEARLWEEL, AHEOHM
RHEEHLVWRERED, BHE LI, TO/KR, $<{ORE%XBZ L,
IBRAM OB RER{FR L, @#/ 1 v —ERELFARKC, STSOT
NTORE RS BERERATS 5,

2. REONR
FREONS (£ 2. BRE 1, BEXR3H, HaE 14, 8%

57



Hilh/ fo—E& A L AOBRKETIRENHE I3

DeNFENRIM, SR REEE 24, S U AESHDISHTH S, L
TDTable 2iRENTWBH LS, 7. 8, 14, 15BHDOY Y &R
G TRTOLMRD - PRETH S,

Table 2. Company By the Number of Respondents

SHES EIEEH R—t v b
1 93 8.5
2 23 2.1
3 40 3.7
4 11 1.0
5 45 4.1
6 11 1.0
7 148 13.6
8 129 11.8
9 92 8.4
10 33 3.0
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Table 3. The Relationaship Between Leadership and the Different
Organizational Neurosis Factors
M 1 n—€RT V—F—v 9 TBA
frEE THLEE
EFR—-V a3 VEET—IN 3.4(.50) 3.3(.50)**
A3 azh—vaVv 3.1(.56) 3.0(.56)**
x4 5 MR 3.2(.75) 2.9(.7T1)**
kAR ) ] 3.1(.66) 2.9(.62)**
M aRMA A -2 3.4(.71) 3.2(.68)**
RBIH T HA—H 3.1(.62) 3.0(.61)*
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Note: Values represent means and standard deviances (in parenthesis) .

The higher the value the lower the tendency is.
p<.01; **p<.0001
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7o MREFER] (B5i2, BT T3.0ED), wxt$ 5FFHEHEDS
hid (TREE) . Rl 1 n—EDKERBFARDEEI Z LV D,

Table 4. The Relationship Between Pleasure Principle and the
Different Organizational Neurosis Factors

HE 1 v —¥RF ) — & — o 7TORREA
etiva ThIEE
EFR—VaVE&ET—N 3.5(.51) 3.3(.49)***
Ila=sr—vay 3.1(.57) 3.0(.55)**
Bt 5 FRRK 3.2(.77) 2.9(.69)***
MR D EEE 3.1(.67) 2.9(.61)***
BT 5 KM 2 — 3.4(.73) 3.2(.67)**
BREIZXN T 37— 3.1(.63) 3.0(.60)*
Hih ) 4 o— ek 3.2(.51) 3.1(.45)***

Note: Values represent means and standard deviances (in parenthesis).
The higher the value the lower the tendency is.
*p<.01; **p<.001; ***p<.0001

c. BLERFA (t¥wfid54E0) L8k 12—+

DY —H—v 9y TRFE MK/ (A n— K& & OHEBLHHE
BTt (r=.71, p<.0001), [RERRI ORFOBE L REKLTH
AF o TRBAT, [Hli/ fo—EKE ]| CBF5 EAHLETHRELD
HE AT >10 TDFER. Table 5iiR&EATWAS X5, A UEHAMEAR
bhic, Thbb, SAMCTMEGE LA OB (B 1 o —+K
B 2RLTWS (BapiESE, BV SEHAREV), BET T,
T X35, SR NE, V—F—vy 7OEBEET 2NN ET R
X (FRLED), TR/ 1 o—EDKE| BRCABEEI Z LBV 5,
d. BEFRA GETHTE) tEK/ 1o—¥

e LW AT LA/ (1 o—EEoHBEIEETH- -
(r=.76, p<.0001), TFTEEDTable 6l RE LTV B LD, T
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ERIBEIC AT, TR/ f o —HKE| OBKERE, BOEE 1 n—
tORFRBALTL, ARO/BRRALII, Thbb, V52— [
TRHTE | 2 EVESHELTRVRER (TAE) OFHER 1 = —
EDERZBMIRLTBENS T EDV 2 B,

Table 5. The Relationaship Between Reality Principle (Leader’ s
Skill) and the Different Organizational Neurosis Factors

i Ao —¥HET Y -2~y » 7ORRFA (HHE BT 280)
EATEE ThIE¥
EFR=—Va VEEFT—N 3.4(.51) 3.4(.50)
2iaz=r—vaV 3.1(.58) 3.1(.54)
HEox 1 2 FHR 3.0(.75) 3.0(.74)
ko AikHE 3.0(.66) 3.0(.63)
AT B Rl A - 3.3(.70) 3.3(.70)
BT 5 R —& 3.1(.62) 3.1(.62)
ik 12— k¥ 3.1(.51) 3.1(.47)

Note: Values represent means and standard deviances (in parenthesis).
The higher the value the lower the tendency is.

Table 6. The Relationship Between Reality Principle (derectivity)
and the Different Organizational Neurosis Factors

H& 1 o—¥BT V=g —vy TORERUETRNTE)
Wt <3 TRCEE
EFNR—-VaVE&EST— 3.4(.50) 3.3(.50)**
23azh—vav 3.1(.57) 3.0(.55)
R T 5 AR 3.2(.77) 2.9(.69)**
ko BEE 3.1(.66) 2.0(.62)**
BT BKMA A —Y 3.4(.71) 3.2(.69)*
R T 51— 3.1(.63) 3.0(.59)*
s A n— vk 3.2(.51) 3.1(.46)**

Note: Values represent means and standard deviances (in parenthesis).
The higher the value the lower the tendency is.
*p<.001; **p<.0001
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3. @/ 10—+FER FLRABR

Ml Lick e, FAROF ORI, @/ f1o—HEX LR E
OREHEGEETALDOTH S, Tibb, i/ 1 e —HRRThISH
WitE, TOEBIBTARADA PV ABENELBLEWITLTH S,
FEHREBRET A, £, THR/ 1o—EXKE] & T2 L RK
¥ | » 0#EBY (Pearson Correlations) ZR¥» 1z, £ DR, KHFFE
o, BEELAOHBEMRE LR (r=.91, p<.001),

COBFAE ELIMRT Bicdic, (M 1 o—HKk#E] OBSCE
ST, BEEEYR LB (N=547) & TR (N=544) ot H&®
fTotzo LLFDTable 7CRER TV Bt-test DEEMLFD B LD i2,
[ b LAKE| 23T, TRTOR MV ARTFRBEWT S EATHE
(MM 1 o —EDKE| REVEE) LT (8 1 n—HoKE]
PEWEE) ORIICHMETRIC BB LENS S (p<.001~p<.0001), T4k
bbb, 2N ENBEITHELIBVA P LAXKEERLTHS (A
PEF T, BUu@ EEESEV). BETRE, A 1 o— EkHE ]
BEGRE (BB, TR L ADOKE | BELRBLEES>ZLTHS,

Table 7. The Relationship Between Organizational Neurosis and the
Different Stress Factors

2 bV ARF Bl A n— K
High Low
@A b LR 3.1(.75) 3.2(.71)
B bR 3.0(.83) 3.0(.78)
B T3t 2.6(.68) 2.8(.77)**
A b L RAKE 2.9(.44) 3.0(.49)*

Note: Values represent means and standard deviances (in parenthesis) .
The higher the value the lower the tendency is.
*p<.001; **p<.0001
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4. &/ 1 0—¥ICHF. FREHTKEORD
F—2REILIMBRT LD, THI TFi) T#E] w557 %
T574 v ) ABHO K/ 1o—+¥] L [RMVR] RRFHHEBD
ATHEME R BRE L 1z,

a. MO B>WT

¥, MR wBILTid, AT DTable S RENTWBEH TH 5,
Tihbb, Table 826450 BL5k. [EF - a Vv&ET—N] &
[23a=hr—vav] EVWHRTFERIE, BRYOTSTOHEK /) 1 n—
YERF (Gt 2 FH0R. Afodse, g 3Rk 2 -2,
BT AR5, i/ 10— Ek¥) tBWTLEMRLEHLIVE
WALt TWw3 (p<.001~p<.0001),

Table 8. The Relationaship Between Sex and the Different Organizational
Neurosis and Stress Factors (results of t-test)

i) fo—+E&AFLARTF Bl DO 5
B e gicd
EFR—VaVE&ET—N 3.4(.50) 3.4(.52)
23azh—vav 3.1(.53)  3.1(.63)
Mot 3 5 B 3.0(.72) 3.3(.72)***
Ao 3.1(.63) 3.2(.65)**
MRt 25K A= 3.3(.69) 3.5(.72)**
BT HA—H 3.1(.60) 3.2(.58)**
R, A o —HkHE 3.2(.48) 3.3(.49)**
WA b LA 3.2(.72) 3.2(.80)
By b L2 3.1(.80) 3.1(.84)
B S 2.9(.76) 2.4(.51)***
A b L RKEE 3.0(.47) 2.8(.44)***

Note: Values represent means and standard deviances (in parenthesis).
The higher the value the lower the tendency is.
*»<.001; **p<.0001
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b. HEDOHES>T

DER, BEKECIVELRDD L) nEARDL LD, /12—
YOERFICBD 5hERA). BB EARUEFIEKC. X% X
#BED) & DEZWB LTz, Table ITRENTUL 5585 HT (ANOVA)
ORERDHLAE, T/ {1 o— v K| EWT, —BEADEVH
BH7FIY -3 MK - FFIER] TH5 (p<.001), fDEK/ 1 = —
EORTF (ERCx 3 TMK, EBOMBE, RELNT 27— &
BLThARLENRALRT (p <.0001~p <.00001), Flxi. [k
LR ARMB] & THBOMEIE | OB 5. —BARDMVHT LY —
i TR K% TH 5,

Table 9. The Relationship Between Grade and the Different Organizational
Neurosis and Stress Factors (results of ANOVA)

g/ 1o—¥& HEKBEDOH T L) —

A b L ARF A B C D
EFR—av&EF— 3.4(.50) 3.4(.53) 3.4(.48) 3.5(.47)
I3 —vay 3.0(.41) 3.1(.57) 3.1(.54) 3.1(.54)
Ao 5 Fik 3.2(.57) 3.1(.72) 3.2(.65) 3.0(.75)***
MM EE 3.2(.59) 3.1(.62) 3.1(.65) 3.0(.63)**
BRI T B KM A — o 3.3(.63) 3.4(.70) 3.5(.64) 3.3(.71)
RE T 5T—% 3.3(.50) 3.1(.59) 3.2(.57) 3.1(.61)***
HEk ) M o—EKE 3.2(.35) 3.2(.49) 3.3(.45) 3.2(.48)*
PR b LA 3.3(.82) 3.2(.74) 3.2(.72) 3.1(.74)
B A b LA 3.2(.86) 3.1(.81) 3.1(.83) 3.1(.79)
Ef=Eiii] 2.4(.54) 2.8(.74) 2.4(.47) 2.9(.78)***
A b L AKEE 3.0(.46) 3.0(.47) 2.9(.43) 3.0(.50)*

Note: Values represent means and standard deviances (in parenthesis) .
The higher the value the lower the tendency is.
*p<.001; **p<.0001 ***p<.00001
A=Junior High School; B=High School; C=2-year College;
D=University and Graduate School
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c. FROBBLOWT

FE@mhSANE, BERERENRV R &R (p<.001~p<.00001),
FHi bbb, Table ORI hTVWAR LA I, TRTOAZL 1 o—+¥H
FEBOTHERENRD ~To THE, —FAM/ 1 0 —EDOBEANRZ
E#MHT T) —240KDIDTH B, BARKBWT, T2 FRIT—F

Table 10. The Relationship Between Age and the Different Organizational
Neurosis and Stress Factors (results of ANOVA)

A/ f1o—+E& FROHT LY —
X bV ARF A B C D E F

3.4 3.4 3.4 3.4 3.4 3.4*
(.50) (.51) (.52) (.39) (.40) (.59)

3.3 3.2 31 3.0 3.1 3.4**

EFFR—YaV&ET—IN

Alasy—vay (.45) (.58) (.57) (.50) (.50) (.58)
3 3.0 3.2 3.0 2.9 3.1 3.1%
ELASCRICE S L (.63) (.73) (.72) (.70) (.69) (.95)
‘ 3.2 3.2 3.1 29 3.0 3.2%
Ll St (58) (61) (.64) (.65) (.63) (.67

_ _ . 3.4 35 33 32 34 3.6
MBICHT IR A=Y (Tg0) Cen) (1) (69) (.63) (.61)

3.1 3.2 3.1 3.03.1(.53) 3.4**

BEc R 5 T~ —% (.56) (.55) (.63) (.65) (.68)
Hi/ {0 — Uk Ciy Cin G Ciy Cas el
B L L2 Gty Cr Co Ciny iy Ciey
BEIX h L X Gan Camr Cioy O G Gy
A Go Gib O G Cid Gy
A b LRKHEE Gy Cioy Caivy Gy Cany (232)

Note: Values represent means and standard deviances (in parenthesis) .
The higher the value the lower the tendency is.
*p<.001; **p<.00001
A=younger than 20; B=from 20~29; C=30~39; D=40~49;
E=50~59; F=O0Older than 60
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MEx®y | ©, BEAES> AR b2 D, BLOBLWEEDhTWE A
FIY—L WA I EEERCLRANL, FAREEOKREZ—BIEELOIT
WHRBRNTH S,

5. ZbLRICHF. FREHAKEOLE

M, {1 o—EYoRFOBELEBC, T, TEw] T#HE] L
SFESS 7192 ABEE R b LR LOBFEAEBE LT,

a. HHIOEEITSWT

9, TR wBILTiX. LAFDTable 8KRER TV 2BV TH 5,
Thbb, tableh b 5B X5, TR MLV RAKE| & THSFHME| &\
SAFEBVCTLUUOBENBAROLDOLIE L>TWE (p<.0001),
b. EHFOEEIH>WT

DER, BEKECIHVELDLEIDDEARL LD, A MLV ADH
HF B3 5R¥A) &iB) AARUERFRC), &K% K¥BRD)
EDERWBR LT, Table RE ATV 3585 (ANOVA) OfER
hhahd i, [A bV aKkE| & [BEFHE] BV THERBLER
Abhi: (Fh®h, p<.00l, p<.0001), F7bb, [ kL AKHE)
THEWT, —BRAOBEVWEEH T IV - [EX - FF9¥R] Td b,
FTECE) CBLTORU L > l@AAA SR,

c. EHOFEBIZOWT

FwmhroianE, TACHHE] & T2 MLV AKE] W52 bLRART
Cxt L TEELRERENREVWE ST (p<.001~p<.0001), Thbb,
Table 10K RENRTWAE XS ic, —BHCTMOBAREVERHT I
D —i240KDITH B, B L& dic, ZoHF IV —i3, HEHZE
WL DT B0T, —BEBHHTHY, 2 L2 (Flzid, LFARHR
ToME) PEVWERBTH D, EHIK. 2D L5 HEVECHFHMEIR. =
OHFI)—DORIBERTHD [PELE) CrrbnELThE2LDL
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haDTH5 (Jacques, 1965),

Ebi TR P aXE ] CBALT, —&BAOBVBIX, [EE) CiF
W B E0F A LD H T T ) —~F)ThH B, £hid, BE. BFOLE
Y BWTEBERTWBAE—F ¢ — BN L b Lk THF @G
Bl 3503, TECEERLE] OBREEZELLNEDTHS 5,

V. & &

kL7t dsie, AHAEOCBERNE. [HE/ fo—¥| tV—F—vy
7O (WMTE L) BHB DI, &2 b L2 EOORRBFREVK
THELLTHD. AMEOF RSB I X, B/ 1 o—EDOFRAIZ,
V—KX—v o 70 MPRERL & THREFA] &5 BaE (Hafsi, 1994)
OHMBIERMCEDE LD L THD, B HHIHB ) 1 n—EL X
P ADOBGRIBT 240 TH B, ThbD, BTOARK/ 1 n—HOFR
HABFTAEBVREZDRETOR P ADKENEL LD LNWH>TZ ET
BH5,

BErLILPAIOIE, LEDEFEARZS>DERFIKIAEI . BER
CE2E #H&/ 1 o—EiIfpsnid, V—F—v v 7OEKNILERTF
(BfE) TH s [RRFEA & THICHT 28] [EROTE] 5
Tl k- THoIAHE BB5) ShicllkohLEThH%, f-T, Ak
O¥EMAYERE FBHELE) Okdic, V—F—RNZhbD=20HtEx+
FEBELELFhE LRV EWD T L TH D, AERIL. EEHEOBEBRMY
E% (Hafsi, 1994) 2ZH LTV B L2 5,

FoORRCHEL T, AFEOERLSBOMCHE>TWB LS,
B/ A n—EL AL REOBICADOHBARVEEhi-0T, KEHR
BRIEE i W23, Thbb, @/ 1 o—EoRArEThidaw
FE BTOAPLVAKERGL A >TWHENIZLTHD, ZORBR
BEERLTVLADIE, Aok 3 2 bL A, ¥RACI<ELLATW
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BLEREST. BAMKER (BAOER, A=V FVUF—) EJTIE
£\ ELOBE HBRORE (JMo—+¥) CX33DELTELLA
BEWHZETHDD,

AFRCEVT, TR THEL MHl] 2w>5FE/57 1922
BER MM/ A o—CEA P LVARMALHDEEZRIZTTHAH> LS
REE DI T BRI L, EDOER, W 2hDBVLARED Hht (Table
8, 9, 10%2288), LHL, ZhbOBVWIEIMHNEERETH-TH, B
B b DT EFlfgv, i/ 1 n—EORTMER MV RADEMIZBEIT 3 HE
HBVWERRTAREDLDTRAVWEELONRD, L L, BAICER
TEBWVWT, BERFIT, ToBRHRIALEZVXRVWOT, FRETT
e, EROFEIS 74 v 2 RBRLEHK/ I 2—HERELZA ML AR
EDorxhZhoHE LBRCHET R0 METILENRDA D,

<ESFHER, WRERFHELY A7 AHEF « & 27 sHRHOWRO—K &
LT hak (XE) RU. Fllifd— (XEHFEQ) LoBhesk->ThHb
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