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=7 ORI OVTOEMTH W F WL BIERLANIEH R AL LT 5 HEHIIOWTHTHNZLE S
A, BEOEIN 2 BN CIEMR L ZTbanE W) LD, & LARBICIEMRIEHRE S 2
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Summary

The effect of giving “don’t know” option in Web survey is examined in this paper. Web survey, due to its
technical property, does not accept “don’t know” response, unless researcher sets an overt DK ---i.e., “don't
know” --- option for each item. This will be a very embarrassing situation for those who really don’t know
what they are asked. Giving the DK option, accordingly, will contribute to the improvement of data-quality
through excluding invalid answers mingled with other convincing responses, on the one hand. This
treatment, on the other hand, has a potential risk to deteriorate data-quality, for it might invite satisficing
behavior among respondents. Our web-survey experiment, however, supports neither hypotheses; giving
the DK option does not enhance data-quality, nor induce satisficing. The effect of the DK option is rather

minimal, and no conspicuous change in distribution is observed.

Keywords: Web survey, item nonresponse, measurement error, satisficing.

_61_






