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Abstract

Adding an option to respond via the web lowers mail survey response rate, which is a fact known
among surveyors. This paper examines this seemingly bizarre phenomenon, anticipating that the web
response option may make those who feel insecure of the internet suspicious toward researchers. Our first
hypothesis is that the fear of the internet will polarize survey subjects; those who feel less fear of the
internet will respond via the web, whereas persons having more fear would prefer mail return.
Furthermore, our second hypothesis, people with strong fear may cease response, getting nervous when
they find the expression “You can respond through the internet.” A community survey result supports our
first hypothesis; mail returners have more fear of the internet, whether they use the internet or not, than
web respondents. However, the withdrawal from response among highly anxious subjects when they are
given an option to respond via the web is not observed. That is, the fear of the internet affects the response

behavior of survey subjects, but its influence is relatively small.

Keywords: web response, social exchange theory, a fear of the internet, demotivation

-113—-



